| value transparent

return policies because | consider the speed and cost of shipping as primary
they ensure | feel more factors in my decision when shopping online.

| want to understand
the condition of an

‘ | am price- secure in my purchase
open-box item before | conscious to decisions.
make a purchase so | ensure my

know what to expect. budget balances

between online

best deal e purchases and
o ' B my other needs.

Products

| want to feel
treated like a
human so | can
build a strong
relationship
with an online
marketplace.

| value trust to feel confident
when | am shopping online.

| feel more enjoyment from a well-
organized, intuitive shopping experience
because it empowers me to find what |
want.

| rely on brand
familiarity to
understand the
quality of an item.

| read reviews to
gain the opinions
of other shoppers
to feel informed
regarding products
and sellers.
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| remember sites with positive checkout experiences
and continue to shop with those sellers due to the
ease and speed of the process.

| lose interest when there
is a lack of surprise in

| appreciate transparency item inventory. hinnliatal i st aaning

regarding stock so | can unless there are apparent
respond appropriately. incentives and benefits to
\ doing so.

| use filter features to feel in
control of my shopping experience.
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